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_____________________________________________________________________________________ 
Revised Parental Complaints Procedure 
Scoil Mhuire, Clontibret 
______________________________________________________________________________ Purpose / Objective:  
The parental complaints procedure was revised and agreed by the Irish National Teachers’ Organisation and the management bodies of primary schools, the Catholic Primary Schools Management Association, the Church of Ireland, An Foras Pátrúnachta, the Muslim Primary Education Board, Educate Together and the National Association of Boards of Management in Special Education in 2023. 
It is designed to provide an open and clearly defined process to facilitate parents/ legal guardians in raising concerns about their own child/children in an agreed, fair and transparent manner. 
It is recognised that the parents/ legal guardians are the primary educators in a child’s life and as such from time to time concerns may arise which they may need to engage with the school. It is expected that engagement will be timely, courteous and resolution focussed to ensure that the important relationship between the parent and school can be preserved and respected. It is expected that all parties concerned will engage proactively. 
Ratification & Communication 
 
This Revised Parental Complaints Procedure was ratified and adopted by the Board of Management at a meeting on the 25th January 2024.  
A copy of the Revised Parental Complaints Procedure will be given to all teachers, it will be emailed to the parents/ guardians and will be available to the school community on the school website, www.scoilmhuireclontibret.ie. 
Signed on behalf of the Board of Management:  

Chairperson: Matthew McKenna         Date: 25th January 2024
Principal: Elizabeth Moorehead           Date: 25th January 2024  
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Procedural Points

The procedure s a staged procedure where every efort s made to rescive mattersat the earliest possible
stage.In most cases, concerns will b dealtwith either informally orformallyat the earlier stages of the.
procedure.Where it has not been possibl to agree aresoluton atthe earler stages, the procedure does
allow forthe escalation ofthe matter o the Board of Management.Thi procedure sets out infour stages,the
process o be followed in progressing a complaintand the specifictimescale to be followed. It i expectedthe

partieswill follow each stage n sequence.

- Where the tem written correspondence s used, this
refers specifcaly to  leteror emai orespondence
froma parentiegal guarcian().

- Only complintsabout ateacher which are witten
‘and signed by a parent/legal uardian,and which
relate o their wn chid, il be nvestgated.

- Where acomplaint raised by  parentlegal guardian
is deemed by the employer/board of management to
relate to the ollowing, this procedure wll ot 3pply;

- matters of professionsl competence and which are
10 bereferredto the Department of Education;

- fiolous orvexatious complants and complants
whichdonot impinge o the work of a teacher i a
schoalor

- complsints n which either party has recourse o
law or o another oisting rocedure.

- Inallircumstances,anyform of writen
cormespondence for theattention f the Board of
‘Management must besuppiied tothe Chaiperson of
the board of management anly.Any deviaton from

this could be deemed prejuicial and asactng outside.
the scope of this agreement.

‘Daysin this prosedure refe specifially toschool
days. A schoolday i day on which the schoo
‘operatin. Hliday periods school closures and eaves
of absences are not counted s school days forthe
purpose o this procecure.
‘Groupycolective complaints are ot provided for and.
‘each parentlagalguardian raising aconcern willbe
eat with separately through this proces.

The procedure s a domestcforum and accoringly,
neither management nor the INTO intends hat there
would belegal representaton at any stage.
Issuesshould be ased in  imely manne I sin the
bestinteretsofthe chid that sues are rased to
achieve ealy resoluton at the ealiet possbe stage.
with the teacher, ideally whilethe pupi s n that
teachers hass.
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Purpose/Objective

The parental complaints procedure was revised and agreed by the Ish National Teachers Organisation and the
management bodiesof primary schoals, the Catholic Primary Schools Management Associaton,the Church of
Ireland, An Foras Patrinachta, the Musim Primary Education Board, Educate Together and the National Association
of Boards of Management in Specal Education in 2023, It s designed to provide an open and cleary defined
processtofaciltate parents/legal guardians inrasing concerns about their own child/chidren in an agreed, fair and
transparent manner

Itisrecognised that parents/legal uardians arethe prmary educators n a childs fe and s such from time-to-
time concerns may arse which they may need to engage withthe school It expected that engagement will be
timely, courteous and esolution ocused to ensure that the important relationshp between the parent and school
can be preserved and respected. I i expected that llpartes concened will engage proactively:
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